RESIDENTAL
COMMERCIAL
TRANSPORT
WAREHOUSING
CUSTOM WORKS
INNOVATION

PASSION, DEDICATION & RELATIONSHIPS
Representing the last point of contact for our customers is a tremendous
responsibility, one that we take great pride in being a part of. Our dedication to
being a company that delivers the next level of service forces us to work and
think beyond current market standards. We don’t just want to deliver products;
we are reinventing the definition of delivery service to constantly exceed our
customers’ expectations. From company culture to staff training, our passion
and dedication to building and cultivating relationships bound by trust and
respect are unparalleled.

CONTACT US

5700 44 St SE,
Calgary, AB T2C 1N6, Canada
TOLL FREE: 1.888.291.7191
Head Office: 1.403.238.6043
Email:
mwinter@customdelivery.net
www.customdelivery.net

RESIDENTIAL DELIVERY
LEADING HOME DELIVERY PROVIDER OF FURNITURE,
APPLIANCES & MATTRESSES
How do you ensure the service your customer receives in the store is carried into the
home with their new purchase? Being the last point of contact for a retailer, especially one
in the ecommerce world, is a big responsibility and we at Custom Delivery understand
the importance of service that extends beyond the sale. The delivery is the last chance a
retailer has to make the purchasing experience a start to finish success that earns them
repeat business and new referrals.
Our focus on this customer experience is what drives us each day to hire, train and
develop home delivery teams that can carry the positive service experience you gave
them in your store into their home.

BEST IN CLASS SERVICES
We specialize in delivering a wide
range of retail products into a
customer’s home. From a simple
curbside drop off to a full service
delivery to a room of choice including
setup, our solutions can be as simple
or as complex as you need them to be.
A few of the things we deliver
every day:
Mattresses
Furniture
Appliances
Gym equipment
Electronics
Medical equipment
& More
A few of the services we offer:
Curbside
Threshold
Room of choice
Dock to dock
Furniture assembly
Appliance installation
Exchanges
Appliance & mattress recycling
Delivery tracking
Storage
& More
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COMMERCIAL DELIVERY
DEDICATED FLEETS – HOME DELIVERY AND DISTRIBUTION
With a network that spans across Canada, Custom Delivery has an asset based solution
for all of your delivery and distribution needs. Our expertise in product handling and our
industry leading communication protocol ensures you have visibility and control over your
delivery or distribution network.
Give us a chance to show you why we’re changing the way people think about
outsourcing.

Custom Delivery ensures your
business is properly represented
every step of the way through the
following services:
Dedicated home delivery
On demand home delivery
LTL crossdocking
LTL distribution
B2B or B2C services
Owner operated supplimentation
Delivery appointment booking
Some of the things we deliver:
Furniture
Appliances
Mattresses
Electronics
Commercial equipment
Palletized product
Industrial product
Liquor
& More
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TRANSPORT
TRUCKLOAD & LESS THAN TRUCKLOAD
Whether your needs are conventional shipping or something more specialized, our ability
to deliver “Next Level” service is assured. Our asset-based fleet consists of dry and
temperature controlled trailers for conventional and more specialized shipping needs.
Whether it’s TL or LTL, our network combined with our partnership with Custom Delivery
allows us to move your freight from dock to dock and straight into a customer’s home or
business.

RELIABILITY AND SERVICE
Custom Transport prides itself on
delivering safe, reliable and time
sensitive transportation services.
Services we offer are:
Warehousing & crossdocking
TL and LTL dry goods service
TL refrigerated service
Owner operator supplementation
B2B or B2C final mile solutions

WAREHOUSING
CROSSDOCKING, SHORT & LONG TERM STORAGE
Custom Delivery Services has brought together intelligent design principles and cutting edge technology and combined them with
our greatest asset, “our people”, to provide a warehousing one-stop shop to our customers.

Warehousing plays a major role in many of our customer’s day to day operations. By providing transport, delivery and storage
solutions all under one roof, we give our customers a one stop shop to ensure their products are received, handled, stored and
delivered safe and sound.
Custom Delivery has invested in the latest software tools to increase transparency and ensure visibility for our customers on the
inventory we manage. With paperless operations and real time access to every detail, we’re not just saying we’re the best; we’re
offering the best and being transparent about it every single day.
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CUSTOM WORKS
DESIGNING YOUR EXPERIENCE

PLAN & COLLABORATE

PROCESS DEVELOPMENT

DELIVER RESULTS

Our Management Team works with you
to understand your needs and comes up
with a personalized plan to become an
extension of your business.

We develop custom SOPs and specific
training programs to meet your
requirements and design a system to carry
out your vision.

We execute the plan, measure our
performance and report on the results.
Using innovative tools to allow direct
customer feedback ensures we are always
on point.

ON TIME, EVERY TIME

STRATEGICALLY READY

INNOVATION

“NEXT LEVEL“ DELIVERY SOLUTIONS
What Makes Us Better

WHITE GLOVE SERVICES

TRAINED PROFESSIONALS

CANADA-WIDE TRANSPORT

First Class Service provided by trained professionals
who represent all aspects of the delivery process.
We deliver, set up and take away, and we do it all
professionally.

Ongoing training for our teams isn’t an option…it’s
a requirement. We ensure that our delivery experts
have the tools and knowledge required to carry out all
aspects of their job safely and efficiently.

Making deliveries easy, no matter where your product
is going. We have the ability to deliver where and
when you need it.

DELIVERY COMMAND
CENTRE

CUSTOMER DELIVERY
TRACKING

STORAGE MANAGEMENT

CUSTOMER RATING
SYSTEM

Keep track of your product as it’s being
delivered in real time. You can view
1 delivery or 100 from start to finish.
There’s no guesswork and no waiting
for updates…it’s all right there on
screen.

Watch in real time as your delivery is
executed. From inside our warehouse
to your front door, the entire
delivery process is viewable on your
smartphone or computer.

With a complete in and out program for
all storage, you can see not only what
inventory is being stored with us, but
where it all is with our digital maps.

We provide a way for customers to give
feedback on our service after each
and every delivery. This enables us to
make improvements where and when
required, and gives you the data you
need to stay informed on our service
guarantees.
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INNOVATION
Imagine being able to track your
purchase from the moment it arrives at
our warehouse to the second it arrives
successfully at its destination.
Powered by intuaTrack Software, Custom Delivery has the
ability to provide a completely transparent solution that
empowers your business to watch in real time as each pick up
is made and each drop off is completed. Take the guesswork
out of outsourcing and drive your business
forward with applications that better suit
your customers and match your
business needs.
Features include:
APP
Dispatch Calendar
Command Centre
Project/Job/WO/Ticket
Communcation Boards
Analytics
Automated Calling
Customer Surveys
Driver Ratings

Contact us today for more information on our
services and how Custom Delivery can add
value to your business!
mwinter@customdelivery.net
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